MEMBERSHIP AGREEMENT

e Tojoin the Luminous MediSpa monthly membership program, you need to present a valid ID
and credit card. Membership

e contracts are month-to-month agreements and will auto-renew every month with your signed
consent.

e Your membership dues will be automatically deducted from your credit card every month on
the same date as your initial purchase.

e To book your monthly service(s) at Luminous MediSpa, please make your appointment early as
we operate on a first-come, first-serve basis. Your preferred date and time may not be available
if you delay. You can rollover your service(s) to the next month if you have an active
membership, but you will lose them if you cancel your membership.

e As stated in our Cancellation policy, we kindly request that you inform us at least 2 hours before
your scheduled appointment if you need to cancel, otherwise you will incur a no-show fee.

e If you wish to end your membership, please inform Luminous MediSpa at least (14) days before
the date you want to terminate it.

e Luminous MediSpa reserves the right to cancel any membership at any time

e Membership prices and services may change with a 30-day written notice from Luminous
MediSpa. Members can cancel their membership as per the above terms if they are unhappy
with any change.

e Luminous MediSpa will charge the buyer's credit card monthly. The card was given when signing
up. The fees will go on every month after that. If the card does not work, Luminous MediSpa can
try again. If the fee is not paid twice, the buyer's membership will stop until they pay. They
cannot use any services while they owe money. If they do not pay in 30 days, the membership
will end. They will also have to pay one more month's fee. | have read and fully understand the
terms and conditions regarding Luminous MediSpa Monthly Memberships.

NAME: DATE:

SIGNATURE:

LUMINOUS MEDISPA SECURITY POLICY: Your privacy and data security are important to us at Luminous
MediSpa. We use a reliable 3rd party merchant services company to ensure that your information is safe
and protected. We do not disclose your information to any other parties without your consent.



